Faculty knowledge and perceptions of open access publishing at UNBC by Empey, Heather (author)
Faculty Knowledge and Perceptions of 
Open Access Publishing at UNBC 
June 2, 2017 
Prepared by Heather Empey 
 
This report is meant to summarize the results of a survey of UNBC faculty 
undertaken in 2016.  Researchers from three institutions (Nipissing University, 
Royal Roads University and the University of Northern British Columbia) 
collaborated on this study and results were collected for all institutions.  
Objectives and Methods 
This research study aimed to examine the current publishing behaviours and 
practices of faculty, the current level of awareness and attitudes of faculty regarding 
Open Access, and what library services faculty need to support their scholarly 
communication activities.  By understanding the current publishing behaviours and 
perceived needs with respect to Open Access publishing, librarians will be in a 
stronger position to implement robust services and responsive practices that 
support and meet those needs. 
 
An email invitation to participate was sent to all faculty members in all disciplines at 
UNBC, Royal Roads and Nipissing.  The email lists for UNBC and Royal Roads were 
constructed manually in Excel using online directories and departmental webpages. 
The email list was imported into the survey software, which then generated 
personalized invitations for each faculty member.  A faculty listserv was used at 
Nipissing.  In total, 509 invitations were sent out (250 to UNBC, 183 to Nipissing, 76 
to Royal Roads) The survey remained open from beginning of July to mid-August 
2016 with 2 reminder emails sent.  The survey was kept open for an extended time 
as the data collection period was over the summer when many faculty members 
were away.  It was hoped that the extended data collection period would mitigate 
non-responses due to faculty absence.  No incentives were offered for participation 
but the survey was relatively brief.   
Overview 
 
509 invitations were sent out with 140 responses (a response rate of 28%).   The 
majority of responses were completed (122) with only 18 uncompleted.  As the 
consent letter indicated that exiting the survey prior to completion would be 
considered withdrawing, we did not include those responses in the results.  This 
results in a completed response rate of 24% 
 
Of the completed surveys, 94% were included in the results as participants had both 






91% of participants have reported research / the 
creation of artistic work as a required part of their job.   
 
39% of participants reported between 11-20 years of active involvement in research 
and publishing / the creation and display of artistic work as a faculty member, with 
the lowest percentage being 0-5 years (14%).  Researchers at Royal Roads tended to 
have fewer years of experience and researchers at UNBC tended to have more years 





























Is research a required part 
of your job?  
Summary
As this survey was run at three different institutions, there was wide variability in 
the program or faculty affiliates indicated by respondents.  An analysis of the broad 
discipline or research area indicates strong responses from the sciences and social 
sciences.   
 
Part A – Current Research Publishing Activities and Behaviours 
How have you disseminated the results of your research? 
 
The majority of participants (over 80%) have disseminated their research through 
peer-reviewed journal articles, a chapter in an edited book, a paper in a conference 
proceeding or a conference presentation/poster.  About half of participants have 
published at least one book or posted a publisher PDF on a social network.  Most 
participants have never displayed work in a juried or curated exhibition/installation 
(90%), posted post-prints on an institutional or online repository (79%), posted 
working papers, pre-prints or technical reports online (71%), or posted a post-print 
on a website (64%).   
 
Comments indicated that participants also give guest lectures (22%), email 
publications directly to colleagues (26%) and use other methods of sharing 
research, including podcasts, twitter, YouTube, etc. (30%). 
 
The more experience a researcher had correlated with disseminating a greater 
number of research results.  Researchers at Nipissing were less likely to have 
disseminated their work through online methods, although comments indicate that 














On the whole, this result shows that the survey participants are familiar with the 
traditional methods of scholarly communication, but have only partially embraced 
different means of sharing their research beyond putting traditional publisher PDFs 
on various social media sites.    
How important are the following factors when submitting your work for 
publication? 
 
Respondents reported on factors that are important to them when considering 
where to submit their work for publication.   Factors that were of primary 
importance (ranked as very important or somewhat important by over 90% of 
respondents) were, in decreasing order of importance: 
• Peer-reviewed (100%) 
• Publisher reputation within discipline (98%) 
• Publication of an electronic version of work (96%) 
• Reputation of editor/editorial board (92%) 
• Speed of review process or publication (91%) 





Chpt. In edited book
Paper in conference proceeding
Conference presentation / poster
Juried/curated exhibition/installation
Post-print on website
Post-print in online repository
Working paper/pre-print/tech. report online
Publisher PDF on social network
How have you disseminated the results of your 
research? 
Summary
None 1-10 items 10+ items
 
Factors that were least important (ranked as not important or somewhat 
important by over 80% of respondents) were: 
• Ability to legally disseminate a prepublications version of work (86%) 
• Ability to retain copyright (82%) 
• Publication of a print version of work (82%) 
 
This analysis appears to confirm that participants rely on factors related to prestige 
and dissemination by having their work available in an electronic format through a 
trusted and reputable venue.  They are not concerned with retaining copyright or 
various means of sharing their research.  Of interest is the shift from print to 
electronic.  Most respondents indicated that electronic was very important but that 
print was not important.  This result is further evidence that the desirable format of 
journals has shifted from print to electronic.  There was no substantial institutional 





Publisher reputation in discipline
Peer-reviewed
Journal impact factor
Publication's impact on tenure/promotion…
Ability to retain copyright
Ability to legally disseminate prepublication version
Ability to legally disseminate published version
Ability to submit manscript online
No cost access to readers
Speed of review/publication process
Reputation of editor/editorial board
Likelihood of work being cited
Print version
Electronic version
How important are the following factors when submitting 
work for publication?
Summary
Not important Somewhat important Very important
What do you typically do when you sign an agreement to publish your work? 
(Select all that apply) 
 
In general, respondents do not modify copyright terms in a 
publisher agreement.  57% indicated that they read the terms 
before signing, but 27% indicated that they did not even read 
the terms.  Factors that prevent negotiation with publishers 
mostly centered on lack of knowledge (31%), lack of 
awareness (29%) and lack of time (15%).  There was no 
substantial institutional difference in the answers to this 
question. 
What factors prevent you from negotiating with publishers? 
 
Similar to the question 
above, most 
respondents indicated 
that lack of awareness 
or lack of knowledge 
would prevent them 
from negotiating with 
publishers.  There was 
no substantial 
institutional difference 




















All of the 
above
13%































What do you typically do when you sign an 
agreement to publish your work?
Summary
“I did not know 
modification of 
any kind were 
possible.” 
 
The responses and comments seem to indicate that many 
respondents were not aware that negotiation or modification of 
publisher license terms was allowed.  This result is a strong 
indication of the need for an education and awareness campaign 
targeted at faculty authors to let them know that they do have 
the ability to negotiate with publishers.  It would also be useful to 
include some practical guidance regarding negotiation including 
education on the SPARC author addendum or some suggested wording changes. 
Have you ever acted in the following capacities? (Select all that apply) 
 
The majority of 
respondents indicated that 
they have acted in a 
support role for publishers, 
either by acting as a peer 
reviewer, conference 
reviewer or editor.  This 
suggests that the majority 
of respondents are actively 
engaged in scholarly 
communication activities 
and support publishers and 
conference organizers 
through unpaid labor.  
There was no substantial 
institutional difference in 
the answers to this 
question. 
Part B – Open Access Behaviours, Awareness and Attitudes 
Rate your understanding of “Open Access” 
 
The majority of respondents 
(91%) self identified as 
either understanding Open 
Access well or having some 
knowledge of it.  Researchers 
at Nipissing were 
proportionally more likely to 
select “Heard of it but not 








Heard of it 
but not sure 
what it is
9%















Peer reviewer Editor for book or
journal
Have you ever acted in the 
following capacities? 
Summary
“Usually they ask 
about it after the 
article is accepted or 
published thus there 
is no interest to 
negotiate anything.” 
 
It is possible that this result comes from non-response bias: those individuals with 
prior interest and knowledge of Open Access may have been more inclined to 
participate in this survey than those without. 
Are you aware of any Open Access journals in your discipline? 
Are you aware of a subject repository in your discipline? 
 
Most respondents were aware of an Open Access journal in their discipline, but most 
(54%) were not aware of a subject repository in their discipline.  Of the 21% who 
indicated they were aware of a subject repository, only 5% were able to correctly 
identify a subject repository.  This result may indicate a general confusion over what 
a subject repository is or that some disciplines are more collaborative about subject 
repositories than others.  Researchers at Nipissing and UNBC were more likely to be 
aware of an Open Access journal in their discipline but there was no significant 
institutional difference in awareness of a subject repository. 
Are you aware of “hybrid” journals? 
Are you aware of the Tri-Agency Open Access Policy of Publications? 
 
 Most of the respondents (76%) were either aware or somewhat aware of hybrid 
journals (traditional journals that offer an option to make individual articles open 
access for a fee) and the majority (59%) were also aware or somewhat aware of the 




































Aware of hybrid journals
Summary
 
Researchers at Royal Roads were more likely to select “Not aware” of hybrid 
journals and researchers at both Royal Roads and Nipissing were more likely to 
select “Not aware” of the Tri-Agency policy.  Researchers at UNBC were more likely 
to select “Aware” of both hybrid journals and the Tri-Agency policy.  
 
It is likely that further education and awareness sessions would be a good idea given 
that 41% of the respondents were not aware of the Tri-Agency OA policy.  The 
majority of respondents who indicated they were “Not aware” of the Tri-Agency 
policy had less than 10 years experience.   
Have you ever made any of your publications available through Open Access? 
(Select all that apply) 
 
About half of the respondents indicated that they have 
published in an OA journal or book and about 1/3 
practice self-archiving.  Researchers at Royal Roads 
were more likely to indicate, “Don’t know” and 
researchers at Nipissing were more likely to indicate 
that they had not made publications available through 
Open Access.   
 
The comments related to this question indicate that lack 
of awareness of appropriate venue and cost are major 
factors that prevent respondents from making their 







“Costs are prohibitive 
especially for my grad 
students” 
 “I do not know of 
good quality open 

















Do you plan to pursue publication in an Open Access journal in the future? 
 
About half of respondents indicated that they were planning to pursue Open Access 
publication at some point in the future.  However, there still appears to be a lot of 
hesitancy as 45% of respondents were unsure whether they would pursue Open 
Access publication.  Researchers at Royal Roads and Nipissing were more likely to 
be unsure about plans to publish in Open Access.  It is likely that some of this 
hesitancy comes from a lack of knowledge or awareness of the OA publishing 
options and concerns over costs. 
 
 
To what extent do you agree or disagree with the following statements? 
 
Respondents reported agreement or disagreement to various statements relating to 
Open Access.  Statements that most respondents agreed with (ranked as somewhat 
agree, agree or strongly agree by over 50% of respondents) were, in decreasing 
order of importance: 
• Results of publicly funded research should be available without barriers 
(88%) 
• Don’t want to spend grant on publishing fees (80%) 
• Don’t have time/interest/expertise to negotiate copyright terms (78%) 
• OA will broaden the impact of my research (72%) 
• Researchers should retain copyright of their works (68%) 
• OA can be published more quickly than traditional methods (67%) 
 
Statements that most respondents disagreed with (ranked as strongly disagree, 
disagree or somewhat disagree by over 50% of respondents) were: 
• OA leads to poor quality research (64%) 
• OA publications are not properly peer-reviewed (57%) 


















For most of the statements, there was no substantial institutional difference.  
However, researchers at Royal Roads were more likely to indicate that they had 
trouble identifying scam or predatory publishers and researchers at Nipissing were 
more likely not want to spend grant money on publishing fees. 
 
The only statement that did not have clear agreement or disagreement was “Open 
Access journals have lower impact factor/prestige. 
Scholarly communication costs money.  Who do you think should be 
responsible for the publication costs? (Check all that apply) 
 
Most respondents, especially from UNBC, felt that 
funding agencies and/or subscriptions or memberships 
were the most obvious candidates to cover the costs of 
scholarly communication.  Many comments indicate that 
publishers should bear the costs, although the preferred 
process is not clear.  There was only low-level support 
Don't have time/interest/expertise to
negotiate copyright terms
Don't want to spend grant on publishing fees
Trouble telling scam from legitimate OA
publishers
Promotion/tenure standards discourage OA
OA journals have lower impact
factor/prestige
OA leads to poor quality research
OA pubs are not properly peer-reviewed
OA will broaden impact of my research
OA can be published more quickly than
traditional methods
Researchers should retain copyright of their
works
Results of publicly funded research should be
available without barriers











and I think a new 
funding model needs 
to be identified” 
for costs to be borne by authors or readers.  Comments also indicate that there is an 
acknowledgement that this is a difficult question with no clear answer. 
 
There is an apparent discrepancy between the feeling that funding agencies should 
cover scholarly communication costs and that grants should not cover publication 
fees.  It may be that respondents feel that the funding agencies should be paying 
publishers directly or perhaps there needs to be a cultural shift that still needs to 
happen whereby grant recipients consider the publication costs as part of the grant 
application process rather than an afterthought.   
 
What, if anything, do you think is wrong with the current scholarly 
communication model? 
 
Comments indicating what respondents felt was wrong 
with the current scholarly communication model 
indicated a wide variety of themes.  Respondents from 
Nipissing were more likely to feel that the tenure and 
promotion process was problematic.  Respondents from 
Royal Roads and UNBC were more likely to feel that the 
cost, the proliferation of journals, and the related lack of 
wide dissemination of scholarly communication were the 













Subscriptions/memberships to scholarly societies
Subscriptions to for-profit publications
Dept/program/school/college
Other (please specify)
Who should be responsible for scholarly 
communication costs?
Summary
“Exclusive, costly to 
authors and readers, does 
not encourage wide 
dissemination, profits only 
to publishers who do less 
and less for those profits.” 
The most prevalent theme was the cost or profit-based model of scholarly 
communication.  There is strong discontent regarding the high cost of the 
dissemination of research.    Another major theme was frustration with the vast 
array of information that is currently available – both in terms of the proliferation of 




An interesting undercurrent in the comments was a frustration about how the 
current scholarly communication system is open to manipulation or “gaming” in an 
effort to increase the number of papers for promotion and tenure purposes.  Some 
comments expressed frustration with the lack of quality in scholarship that makes 
its way through the peer review process.  Other comments expressed frustration 
about researchers publishing “least publishable units” to increase the number of 
published papers due to increased competition for funding and faculty positions.  As 
one respondent commented: 
 
“Where to start… in some ways, the problems begin 
with increased competition for funding and 
faculty positions, which leads to researchers 
trying to publish smaller and smaller reports, 
which puts pressure on journals to publish 
everything, which allows predatory publishers to 
take advantage of the desperation.  There is also 
a problem of traditional publishers making 
profits from library subscriptions for research that 
should be in the public domain because it was publicly 
funded.” 
Too much information / lack of knowledge
Review process
Publicly funded research should be publicly available
Promotion / tenure considerations
Predatory publishers
Not widely accessible
Cost / profit based
Archaic
0 5 10 15 20 25 30
What, if anything, do you think is wrong with the current 
scholarly communication model?
Summary
“It’s in a transition 
time right now – 
similar to when 
digital music 
downloads ‘killed’ 
the music industry.” 
 
There was also frustration with the delay in traditional peer review and that tenure 
and promotion committees were not sure how to assess Open Access publications.  
Many of the comments expressed the view that scholarly communication is going 
through a transition – as one respondent put it “similar to when digital music 
downloads ‘killed’ the music industry.” 
How do you think you can contribute to meaningful change in scholarly 
communication? 
 
The most common way that respondents felt they could contribute to meaningful 
change in scholarly communication was to publish in and/or 
cite work from low cost venues.  Open access journals were 
commonly mentioned as low cost venues, but conference 
presentations, blogging, tweeting and publishing on 
websites (including Facebook) were also mentioned.  
Advocacy, education and mentoring were also mentioned 
as ways to encourage more researchers to make their 
research widely accessible.  On the whole, respondents 
appeared positive that they could effect change by boycotting certain publishers, 
actively pursuing OA publications and encouraging discussion of publishing issues.  













in peer review 
process
3% Advocacy / 
education
24%
Write for broad 
audience
6%
How do you think you can contribute to 
meaningful change in scholarly communication?
Summary
“By my choice of 
where I publish, I 
can have some 
influence.” 
What role do you think the library plays/should play in scholarly 
communication? 
 
Respondents generally felt that the library had two primary roles to play with 
respect to scholarly communication – providing access to research and a guidance 
and awareness role.  Respondents at Nipissing were interested in help with 
literature reviews and a number of respondents from UNBC were interested in the 




As one respondent commented: 
 
“I don’t think it is feasible to educate each scholar on 
the ins and outs of copyright and open access 
regulations.  I think it is feasible to establish an 
institutional expert (e.g., a librarian) at each 
university who becomes the go-to and can advise faculty 
and students.” 
 
Respondents also felt that the library should play some role in assessing quality of 
journals or other publishing venues as well as archiving or hosting research and 



























What role do you think the library plays / 
should play in scholarly communication?
Summary
“I need a ‘Noddy’s 
Guide’ to open access 
and to negotiating 
with publishers.” 
Part C – Needs Assessment 
Many academic libraries have developed services to support the scholarly 
communication activities of researchers at their institutions.  How strongly 




The majority of respondents supported ALL of the 
potential library services.  This suggests a 
general appreciation and desire for the library 
to support scholarly communication in 
whatever way is appropriate.  There was no 
substantial institutional difference in the 
answers to this question. 
 
 Services that were of primary 
importance (ranked as somewhat support or 
strongly support by over 85% of respondents) were, in 
decreasing order of importance: 
• Assistance with mobilizing research to community 
(90%) 
Library administered author fund
Inst. Repostitory for archiving of data
Inst. Repository for archiving of publications
Assistance with mobilizing research to
community
Assistance with publisher contracts
Assistance with use of 3rd party copyright
material in research
Assistance with setting up scholarly profiles
Assistance with tracking dissemination metrics
Hosting and support services for
ejournals/ebooks
How strongly would you support the following 
services?
Summary
“I would be keenly 
interested in getting 
support from the 
library in any of these 
above services.” 
“I’m opposed to the big 




• Institutional repository for archiving of publications (90%) 
• Library administered author fund (88%) 
• Assistance with publisher contracts (86%) 
• Institutional repository for archiving of data (86%) 
 
The service that had the lowest amount of support (78%) was assistance with 
tracking dissemination metrics.  Feedback from the comments suggests that there is 
concern with the tracking metrics in general rather than with library assistance.   
What initiatives would you find useful in order to learn about or stay up-to-date 





The types of outreach initiatives that respondents prefer appear to be online guides, 
individual consultation or seminars.  There was no substantial institutional 
difference in the answers to this question. These results suggest that respondents 
would like to access information on demand (online at point of need) or have the 
opportunity to consult and learn as needed. 
Generational Differences 
There were some interesting generational differences between researchers.  More 
experienced researchers were more likely to have heard of the Tri-Agency Open 
Access policy as well as more likely to be aware of Open Access or hybrid journals in 
their field.  In addition, more experienced researchers were likely to consider 
publishing venue as more important than tenure and promotion considerations.  
However, less experienced researchers were likely to feel that Open Access is 











Individual consultation with librarian
Open discussion group
What initiatives would you find useful?
Summary
experienced researchers also report feeling less able to identify predatory 
publishers.     
Overall Results and Conclusions 
 
On the whole, this result shows that the survey participants are familiar with the 
traditional methods of scholarly communication, but have only partially embraced 
different means of sharing their research beyond putting traditional publisher PDFs 
on various social media sites.   However, they are keenly aware of the limitations of 
the current method of scholarly communication and are interested in a new model.   
 
The challenge is managing the interplay between the desire for a new model and the 
practicalities with implementing it, especially given promotion and tenure 
considerations.  Comments indicate that many respondents are hesitant to publish 
through Open Access as they feel that the tenure and promotion process doesn’t 
value it.  However, a slight majority of respondents disagreed with the statement 
that promotion and tenure discourage Open Access.  It may be that the promotion 
and tenure process does not actively discourage publications in Open Access, but 
there may be an inherent bias or reticence to publish in less well-established 
journals.   
 
Cost and lack of knowledge are major factors in not making publications available 
through Open Access.  The majority of respondents do not want to spend their grant 
money on publication fees, don’t have the time or expertise to negotiate copyright 
terms and don’t have the time or knowledge to identify appropriate Open Access 
publication venues.  They are generally supportive of Open Access and feel that 
publication in Open Access and advocacy and education are the primary ways they 
can change the scholarly communication model.  However, the barriers of cost and 
lack of knowledge are hindering that change.   
 
Libraries have a number of roles to play in the scholarly communication cycle.  The 
main roles for the library are: providing access to research, providing guidance to 
researchers both in finding research and in publication, an advocacy role for change 
to the scholarly communication system and potentially some form of quality 
assessment.  There was strong support for all potential library services, although 
with reservations about dissemination metrics.  Online guides or general seminars 
are likely the most practical methods of dissemination although one-on-one 
assistance is a mainstay of the library and seen as very valuable.   
Faculty Knowledge and Perceptions of 
Open Access Publishing 
Data from Survey – UNBC, Royal Roads, Nipissing 
Overview 
Completed and valid surveys 
 
No consent 4 
Have not disseminated research 4 
Consent and have disseminated research 114 
Part A – Current Research Publishing Activities and Behaviours 
2. How many years have you been actively involved in research and 
publishing / the creation and display of artistic work as a faculty member? 
 
 0-5 yrs 6-10 yrs 11-20 yrs 20+ yrs 
UNBC 8 7 22 18 
Royal Roads 7 15 11 4 
Nipissing 1 8 11 2 
 16 30 44 24 
 
3. Is research/the creation of artistic work a ​required​ part of your job? 
 
 Yes No 
UNBC 52 3 
Royal Roads 33 4 
Nipissing 19 3 
 104 10 
 
 
4. How have you disseminated the results of your research / artistic work 
during your career as a faculty member?  ​(Please estimate the number of items 





Q.4 Other  methods of dissemination (please specify) 
1 
Academia.edu / share by email / print copies & send to those without 
university access (ie., NGOs) 
2 To interested parties, usually I mail the pdf directly 
3 Guest lectures / presentations when visiting host institutions 
4 Grey literature - reports 
5 via professional networks 
6 by e-mail to colleagues 
7 
Podcasts, worked with manufactures to update patient information literature, 
meetings, supported patients and parents to teach at local and national levels, 
co authored with research parents who have been part of the research team 
8 Social media (Twitter) 
9 
I have disseminatded [pst-print versions of my articles when requested by 
other colleagues. 
10 presentations to policy, knowledge user and other audiences 
11 philpapers.com, academia.edu 
12 
I have disseminated artistic work through iTunes, Spotify, and other music 
download and streaming sites. 
13 
Further to "Posted publisher pdfs to a social network site such as Research 
Gate". I tend to avoid doing this because I am not sure of the legalities of doing 
so given that the publisher holds significant rights to articles that they publish. I 
have not used Research Gate to date but I do use LinkedIn. To avoid 
legal/ethical issues, I link articles that I have published on LinkedIn to the 
publisher's website so that interested readers can download (or 
purchase)articles directly from the publisher's website rather than from a 
third-party website such as LinkedIn or Research Gate; I feel that this is fair to 
the publisher who invests considerably in publishing science. 
14 Blogging, tweeting, Facebook and Youtube channel 
15 
links to online publications (e.g., SAGE Open) from my social media accounts 
(e.g., Facebook, LinkedIn) and disseminated via email to electronic distribution 
lists and personal networks; handouts containing URLs and citations at 
professional and community events as well as academic conferences and 
meetings 
16 Industry conferences, consulting 
17 
Grey literature online or printed and distributed in person or via email. Writing 
for commercial and non profit websites. 
18 Blogs, tweets, linkedin, professional presentations  
19 response to direct email request 
20 Academia.edu and Facebook 
21 
URL links to published versions of open access articles; URL links to published 
version  hosted on organization server with permission 
22 blog 
23 Ministry of Education Forums 
24 Uploaded creative work (fan vids, also part of my research) onto YouTube. 
25 
Shared with students in class via my own website that is up just for the 
duration of that class; given hardcopies out to the class 
26 Publish in open-access journals 











5. When submitting your work for publication in any venue, how important 




6. What do you typically do when you sign an agreement to publish your 
work?  (Select all that apply) 
 
 UNBC Royal 
Roads 
Nipissing 
Sign contract without reading terms 16 16 5 
Examine terms and sign without 
modifying 
37 18 17 
Attach addendum 0 1 0 
Change “exclusive rights” to  
non-exclusive rights” 
1 3 1 
Negotiate for 1​st​ publication ONLY 2 2 0 
Preserve more author rights 3 5 2 
Preserve more reader rights 2 2 2 




What do you typically do when you sign an agreement to publish your work? - Other 
(please specify) 
1 Didn't know you could really negotiate these reader or author rights 
2 nothing; I did not know modification of any kind were possible 
3 Mainly ignore the idiosyncratic demands of the publisher. 
4 
I do not feel that there is any benefit to keeping rights re any paper that I published. I 
am more concerned that the results "get out there". Unfortunately there is allot of 
"multiple publication" of results out there and I do not do this so I do not care about 
personal rights to results. The publishers work hard so I feel that they deserve the rights; 
I move onto other things so do not need rights to the "old". 
5 I have only published one non-conference related piece, so don't "typically" do anything 
6 co-author has read the contract; agree based on their assessment of it 
Total 6 
 
7. What factors might prevent you from negotiating with the publisher in 
cases where you would like to retain some copyright terms but DO NOT 
negotiate? 
 
 UNBC Royal 
Roads 
Nipissing 
I need to publish in this journal to get 
tenure / promotion 
13 6 4 
It is too much trouble to negotiate 15 9 4 
I do not have the knowledge  21 17 22 
I have not considered this issue 28 18 10 
All of the above 12 10 3 
Other (please specify) 6 1 3 
 
Q.7 What factors prevent you from negotiating with publishers - Other (please specify) 
1 Freely available after 12 months 
2 It's just standard practice to lose copyright in my discipline when publishing.  
3 
Usually they ask about it after the article is accepted or published thus there is no 
interest to negotaite anything 
4 Some are more dictatorial, others are loose but meaningless. 
5 
The publication is a special issue of a highly respected journal in my field of research and 
will reach a broad readership 
6 
It is an irrelevant issue to me. At publication, I hand the rights to the paper to the 
publisher without hesitation. I do not post PDFs of papers on-line as the publishers do 
this already and I think that it is an unethical practice. 
7 
I thought this kind of negotiation was reserved for book publication only and didn't 
apply to journals. 
8 I did not know I could negotiate this 
9 I assume copyright for personal use. 
10 Have had no need to negotiate as the terms are acceptable to both parties 
Total 10 
 









UNBC 33 54 27 1 
Royal Roads 28 34 18 0 
Nipissing 16 19 12 0 
 77 107 57 1 
Part B – Open Access Behaviours, Awareness and Attitudes 
9. Rate your understanding of “Open Access” 
 
 UNBC Royal 
Roads 
Nipissing 
I understand it well 11 6 4 
I have some knowledge of it 42 28 13 
I have heard of it but I am not sure what 
it is 
2 3 5 
I was not aware of it 0 0 0 
Other (please specify) 0 0 0 
10. Are you aware of any Open Access journals in your discipline? 
 
 Yes No Not Sure 
UNBC 36 7 12 
Royal Roads 16 9 12 
Nipissing 12 8 2 
 64 24 26 
 
 
11. Are you aware of “hybrid” journals?  (traditional journals that offer an 
option to authors to make their individual articles open access for a fee) 
 
 Aware of this 
option 
Somewhat aware 
of this option 
Not aware of this 
option 
UNBC 35 14 6 
Royal Roads 11 8 18 
Nipissing 10 9 3 
 56 31 27 
 
12. Are you aware of a subject repository in your discipline?  (an online 
archive available for researchers / creators in your discipline to post copies 
of their works)  
 
 Yes No Not Sure 
UNBC 11 29 15 
Royal Roads 7 20 13 
Nipissing 15 10 3 
 24 62 28 
 
13. Are you aware of the Tri-Agency Open Access Policy of Publications? 
(CIHR/NSERC/SSHRC policy to improve access to the results of 
Agency-funded research)  
 
 Aware of this policy Somewhat aware 
of this policy 
Not aware of this 
policy 
UNBC 17 25 13 
Royal Roads 5 12 20 
Nipissing 5 3 14 






14. Have you ever made any of your publications or artistic works available 
through Open Access? (Check all that apply) 
 
 UNBC Royal 
Roads 
Nipissing 
Yes – through self-archiving 18 10 6 
Yes – through publishing in an OA 
journal or book 
31 14 8 
Yes – through a hybrid journal 19 3 1 
Don’t know 5 16 3 
No (please comment) 7 3 6 
 
Q.14 Have you made any of your publications Open Access? - No (please comment) 
1 Automatically goes to NASA ADS after 12 months 
2 there is a cost for it and I don't have funding to spare 
3 afraid of people plagirizing my article and not sure I know enough journals/about OA 
4 
They often appear in the "open" without my action or knowledge.  For example, I was 
surprised to find an electronic copy of one of my books available on the web.  
5 expensive 
6 The cost is a limitation 
7 Due to cost 
8 Costs are prohibitive especially for my grad students 
9 unaware of the possiblilities 
10 Don't know enough about the specifics 
11 Simply have not done this. 
12 ? 
13 n/a 
14 I do not know of good quality open access journals in my discipline.  
15 Why? 











15. Do you plan to pursue publication in an Open Access journal in the future? 
 
 UNBC Royal 
Roads 
Nipissing 
In the next 6 months 14 11 2 
In the next 12 months 10 5 2 
In the next 1-5 years 7 1 3 
Unsure 19 17 14 
No plans to pursue publication in an 
Open Access journal 
5 1 0 
Other (please specify) 0 2 1 
 
Q.1
5 Do you plan to pursue publication in an Open Access journal? - Other (please specify) 
1 Yes but no time horizon 
2 I will only publish my work in open access journals or outlets that support self-archiving 








17. Scholarly communication costs money.  Who do you think should be 
responsible for the publication costs?  (Check all that apply) 
 
 UNBC Royal 
Roads 
Nipissing 
Authors 12 4 4 
Funding agencies 37 21 12 
Readers 12 9 6 
The Library and researchers through 
subscriptions and membership fees to 
scholarly societies 
34 26 14 
The Library though subscriptions to 
for-profit publications 
15 16 9 
Your dept/ program / school / college 18 8 8 
Other (please specify) 9 7 6 
 
Q.17 Who should be responsible for scholarly communication costs? - Other (please specify) 
1 
there isn't a good answer.  None of the above have funds to spare, which is why open 
acess is great in theory but prohibitive for most in reality 
2 grants 
3 Subscriptions to institutional publishing plans, such as the one offered by The PeerJ 
4 Publishers  
5 It depends a lot on the kind of publication and the research field 
6 
i still have an issues with publishing, measurement of success and output.  The system is 
historically fixed and with access to information I do questions the way in which success 
is meansured.  Also we are at a point of information overload 
7 
This is a public service so should be built into the operating costs for the University and 
funded by government 
8 
Combination to spread the costs: partially from project funding, library subscription fees 
and departments 
9 taxes 
10 I think there should be a variety of models much as it is now. 
11 National governments 
12 Publishers (those who profit) 
13 Not sure 
14 Difficult question and I think a new funding model needs to be identified 
15 Publisher 
16 host institutions 
17 Don't know. 
18 publications/publishers 
19 Governments 
20 The University - i.e., the Government 
Total 20 
 





What, if anything, do you think is wrong with the current scholarly communication 
model? 
1 
My discipline has been boycotting Kluwer and Elsevier journals because of cost to 
readers. 
2 
Difficulty of using some of on-line review systems when trying to provide scholarly review 
of articles for jounals that solicit such 
3 
Exclusive, costly to authors and readers, does not encourage wide dissemination, profits 
only to publishers who do less and less for those profits 
4 
Too many works paid for by public funding are held behind paywalls, OA author pay 
models have not created a system that has credible review processes 
5 not accessible to the public, and not just physically, not are written for other scholars only 
6 
In filling out this survey it became clear to me how much we are caught by the 
advancement requirements of our disciplines. Publishing in top journals trumps all other 
considerations in most cases--and as a result of this is that open/not open (how people 
can access research) matters a lot less than the prestige of a journal. This is coming under 
pressure from granting organizations (UK, Tri Council here), but it just puts scholars 
between the hammer and the anvil while the shift gets negotiated.  
7 
Both the language and the access (fees, subscriptions required) to scholarly works pose 
significant barriers to non-academics. I feel that all research should include some sort of 
public-access, plain-language communication to the public.  
8 
The ongoing government policy of starving universities of funds places undue pressure on 
individual academics to pay for publication costs. 
9 
Many don't know the difference between open access and predatory. Use of predatory 
publications is a very serious problem that creates lack of trust and lack of fairness in 
academia. 
10 
Often there is no distinction between reputable publishers and not-so-reputable 
publishers which is a concern for grants, tenure and promotion, and awards. I am often 
the only person who points out "vanity press" in publications when I sit on committees. 
11 Publishers are too greedy. 
12 For profit journals of publicly funded research seems inherently morally wrong. 
13 
-Taxpayers pay for the research and then are often paywalled out of getting at the 
publications that result.  -Lingering reticence by traditionalists (who are often co-authors) 
to use OA and/or services like preprint servers. 
14 confusion regarding the quality of open access journals and their scholarly impact 
15 
New scholars do not have mentors, money or knowledge about some of the publication 
issues & senior scholars are often protective of their success and rarely want to share 
tips. OA is helpful but it seems like something only new scholars do as the established 
scholars get the grants to pay for publications in high-end jounrals 
16 No comment 
17 
The criteria upon which submitted manuscripts/articles would be considered for 
publication should give equal access/opportunity for publishing meaningful high-impact 
research work to all researchers. This means providing opportunity for 
less-than-high-impact (or highly-funded) researchers to have their research works 
considered. 
18 
I think that paying journals to access my own intellectual property is abhorent but I also 
feel bound by this system. Open access provides opportunities but tenure and promotion 
committees just don't know how to evaluate them and there are cases of poor 
scholarship (but that applies to 'big' journals too).  
19 
there are various systems of journals where we are expected to be published because 
those journals have been around for a while but many recently emerged journals often 
are not included by those systems; preference is often given to natural sciences 
20 Unclear expectations 
21 
There are too many predatory open access journals.  The general public has trouble to 
distinguish good from poor quality research 
22 
Large profits for publishing houses based on the work (writing, reviewing, editing) of 
researchers, while pricing out the same researchers as readers. 
23 Peer review process in all journals is highly variable in quality and fairness.  
24 Not enough places to put non sexy science Open access can be cost prohibitive  
25 information overload Searching is still problematic  
26 
The biggest challenge is the proliferation of open access journals. To have a few would be 
fine, but it seems to me that I hear of a new publishing venue/journal regularly... 
27 
It is a bit slow. I think being behind paywalls is generally ok, because a huge majority of 
people who would want to read my work are affiliated with universities. If I think my 
research can also influence policymakers, I will publish articles in newspapers and blogs. 
28 Costs for journal subscriptions and other services are highly prohibitive 
29 
What is write with it? Replace the production of a journal article with the production of a 
cell phone and see how ludicrous the process is, e.g., I spend years getting the knowledge 
and expertise to build this phone, I then spend significant amounts of my time to build 
the phone and I send it to you in hopes it is what you are looking for. IF you like it you will 
send it to a few friends who know about cell phones to test, they will come back and tell 
me to go make these changes which I do at my cost and time and I send the phone back 
to you may or may not send it to other friends or you just might say it is good enough at 
which point I will send you a big cheque for liking and accepting my phone which you 
then put in a box with bunch of other phones and sell the box of phones on the market at 
which time you will make all the profit. I do how ever get to put my name on phone so 
everyone knows that it was me that made the phone. Now I have to make a bunch of 
these phones so that I can keep my paying job and possible get a raise. You tell me what 
other industry or occupation in the world follows this model? 
30 
Where to start... in some ways, the problems begin with increased competition for 
funding and faculty positions, which leads to researchers trying to publish smaller and 
smaller reports, which puts pressure on journals to publish everything, which allows 
predatory publishers to take advantage of the desperation. There is a also a problem of 
traditional publishers making profits from library subscriptions for research that should 
be in the public domain because it was publicly funded. 
31 Do people actually read it? 
32 I do not have any large issues with current model. 
33 
There should be more open access - that is really open to readers, not just to those who 
can access through paid subscriptions.  
34 
The payment for open access in hybrid journals creates an inequity: those with research 
resources can pay for this, people who do not have research funds struggle to pay for 
this. Colleagues in LIC's are especially challenged. it is also changing very rapidly, so I 
don't feel well equipped for navigating the different options or negotiating to increase 
author rights.  
35 
It's mainly BS, all for show. Blogs and Twitter & such are where real discussion is taking 
place. Journals, especially those that cling to paper, will soon be relics. Only thing 
valuable is the demand for documentation and replication. 
36 
Two-tier publishing (i.e., when a publisher allows an author to retain copyright control of 
research for a fee) is inequitable, allowing wealthy researchers/institutions privileges 
denied to less well-funded researchers/institutions, thereby creating a class-based system 
of publishing. Moreover, when money drives the dissemination of research, there is a 
good chance that the quality of the research will become a secondary consideration, 
since publishers will be concerned to maximize profits. 
37 
I resent contributing my time for free as a reviewer of manuscripts for paywalled 
commercial journals.  My personal policy is to turn down all review requests for Elsevier 
journals, and I send my own ms. to society journals.  But I'm within 5 years of retirement, 
so I can afford to take a stronger line on this. 
38 Not well enough versed in this to say. 
39 It appears to be lacking a mentorship program for new faculty members.  
40 Perhaps not enough information available on Open Access Journals 
41 
I believe that there is a problem with the way in which many academics operate today. 
There is still a "publish or perish" mentality. While I agree that publishing and 
disseminating information is critical, there is allot of scamming out there in both industry 
and academia.  Many authors work in large "teams" and they simply put their teammates 
names on papers even though they did not contribute to the work in any significant way... 
they do this to artificially enhance their research records to assure success with 
universities. This is academic cheating.  I have also noticed that many researchers publish 
"least publishable units" to increase the numbers of papers published without attention 
to the quality and comprehensiveness of their paper. I also notice allot of papers being 
published on the same datasets with just slightly different slants on each paper.  I have 
seen a real decline in academic standards over the last 20 years, unfortunately.  
42 
Too much emphasis on publishing in traditional academic peer-reviewed journals that 
have a high impact factor and limited distribution to diverse audiences 
43 Too complex. 
44 
Given that most of the work done by authors, reviewers and editors is done free of 
charge; and given that profits made by the publishing companies are absolutely obscene, 
and the charges made by many open access journals are prohibitively expensive for many 
a more equitable not for profit system would reduce barriers for dissemination. New 
models such as cooperative journal ownership would be a good direction. 
45 Too many journals to keep track of 
46 
Lack of clarity as to what is happening in the area of open access: what is it, why use it, 
etc. 
47 Takes too long.  
48 
Oh so much. There is too much mediocre research being presented and published. This is 
driven by tenure and promotion models, by the second-class status of 'teaching tracks', 
peer competition etc. Peer review is hit-and-miss and at best random in its results. Too 
many publication outlets. A sea of vanity presses and pseudo-journals. Good research is 
highly gated (cost, access). At the same time, the implied quality of 'top tiered" journals 
should not be taken for granted. Influence of granting agencies and corporate sponsors 
on placement of research. Lack of actual scholarly debate because scholars don't engage 
with each other much - they just pursue publication in whichever journal will accept them 
(and there's always one). More academics than ever and more confusion than ever about 
what constitutes good scholarship and what data one can rely on. The same manuscript 
can be rejected entirely, accepted with revisions, or whole-heartedly endorsed and 
published by 3 different journals. Journals will to become irrelevant and be replaced by 
high quality online accessible communication by scholars about their work, with links to 
the actual work. Actual usage and credibility of the work should then emerge as the new 
rubric of success. I think that this will ultimately naturally occur but significant obstacles 
exist (publishing industry, corporate interests, governmental censorship, etc.) 
49 Limited access, limited scope. limited reach 
50 Scholarly communication should not be for profit 
51 
Scholars in majority world  contexts do not have free and easy access to research and 
information they need to become part of the "global conversation" on issues of 
importance to them, and scholars in the minority world do not have the opportunity to 
hear and understand the perspectives from majority world situations. 
52 
Time delays, page costs, elitist publications inaccessible to most people, difficulty of 
getting published for early career scholars,  
53 Don't know 
54 
It's too hung up on print media, rankings, and "impact factors." It's in a transition time 
right now - similar to when digital music downloads "killed" the music industry.  
55 
equates to button mashing in online courses - if your institution has connected tenure 
and promotion to number of articles published; prestige of journals published in and 
overall impact factor then you create by default a culture of competition and 
individualism which runs counter to the skill sets needed in the 21st century and the 
essence of being part of a learning institution.  
56 
The current model is open to manipulation or "gaming" by participants.  The current 
model can also discourage inquiry into "new" areas of research that do not have an 
already established publication history.  
57 
Journal publishers benefitting from free (to them) labour of academics who are paid by 
taxpayers, and then charging the public and libraries exorbitant fees to access work that 
they should by rights own. It's nuts.  
58 Lack of free access to articles for scholars in the majority world 
59 
It is elitist and it serves to generate money for organizations that have added little value 
to the process and have kept people from accessing valuable information.  
60 
Problems with peer review - it is rather subjective and arbitrary sometimes; hard to find 
reviewers.  
61 
In education, it works for academics but is a barrier for teachers who wish to conduct 
research from within schools. This survey is oriented to academics where tradition gives 
access through libraries, however, non-traditional access opens new doors for 
non-academics or non-university academics. 
62 
Tenure and promotion committees don't understand that things are changing in 
university publications so people are being accused of low quality publication records if 
they have published in open access journals. 
63 
Obviously in transition. The T&P processes often do not know how to handle open access 
journal contributions in terms of analyzing career publications and impact. The time delay 
in blind review and turnaround with many academic journals is often quite problematic. 
64 Too expensive for users, yet not enough funds to support open access. 
65 copyright held by big publishing multi-national corporations. 
66 
Encourages researchers, and professors working at ivy league universities. It also favours 
people working closely with government agencies. Overall, it makes it harder for smaller 
yet relevant research's results to be publish and properly disseminated. The current 
system creates a publishing hierarchy, and an unhealthy competing environment where 
professors would be better collaborating. The current form of tenure promotion should 
not focus on "impact factor" or "publish or perish" mentality, this creates an artificial 
sense of proper research value if one publishes in a higher "impact factor" journal or 
University Press, which is not always the case...  
67 Remains too exclusive and hierarchical. 
68 
The peer-review process and the motivations for publication are skewed because of the 
tenure and promotion process. There are too many predatory journals and conferences 
using similar names to legitimate journals and conferences.  
69 
Peer review can cause a publication bias. Researchers with funds can pay to publish in 
journals such as PLoS. 
70 
Some institutions pay for open access. Some expect individual profs to incur the costs. 
But a profs' citation index is increasingly used to evaluate a prof and groups like HESA are 
paid by Universities to compare the production out of departments. The model, that is, 








How do you think you can contribute to meaningful change in scholarly 
communication? 
1 
Through teaching graduate and undergraduate students.   I publish only in journals 
from professional societies in my discipline. 
2 
Consider open access publications; but when it comes down to deciding, it is really 
about 'right fit' of journal for article (and this does not mean impact factor, but 
whether I think a large % of those interested in journal would be interested in my 
article). Of course other issues come in to play as well - invitations, requests by 
colleagues to provide an article, etc.  
3 Strangely worded question? 
4 
Encourage more access through scholarly society journals that will release works after 
embargo period 
5 write for broad audiences if possible 
6 
Not sure--the forces are quite large. I do not agree with aggregators  (sp?) making 
huge profits from 'free' content that is not actually free at all--and for this reason and 
others I understand why granting organizations are going the other way. At the same 
time, (a) aggregation has led to a lot more exposure for research inside universities (b) 
many established journals have gone this route, and I've published in them without 
even questioning the terms of the contracts etc. because I need them for career 
purposes  (c) I'm actually co-editor for a journal that just signed with a UP because the 
labour of producing it is so ghastly that we needed to spend our database profits to 
buy ourselves some breathing room. We debated going open access but then had 
nothing before us except a revenue-less future of drudgery.  
7 
Include plain-English summaries of all research, increase knowledge-translation 
activities beyond those summaries, publish in open-access journals.  
8 
Become more active and vocal in changing government neglect of the education 
sector; actively oppose the hegemony of corporate power. 
9 through peer review and at conferences 
10 what i do now: sit on editorial review boards or journal reviewer boards 
11 Avoiding publishing in journals that charge excessive fees to readers/institutions. 
12 
I do this in several ways  -I am academic editor (volunteer) for one OA journal. -I am 
editor (volunteer) for another OA journal -I do my best to spread the word to 
colleagues and to encourage co-authors to publish OA 
13 not sure 
14 I am not sure 
15 No comment 
16 I am not sure. 
17 not sure 
18 Engage in critical discussions with colleagues and other academics. 
19 Publish in high quality open access journals 
20 Not sure... 
21 Participate in fair and quality of my peer-review or editorial work. 
22 Choose journals that are open access and have good standards and ethics 
23 not sure 
24 You vote/publish in the venues/journals that you feel good about.  
25 Disseminate research results more frequently in open access journals 
26 Possibly correcting bad grammer.... or not 
27 
Mostly by publishing in OA journals (which are abundant in my field). Talking with 
colleagues about publishing and promotion issues is also important. 
28 I could become more aware with various publishing options. 
29 
Become more educated I think about how to work with publishers and advise junior 
faculty. Not only about communicating through regular channels (i.e. journal articles) 
but also through other means of communicating research findings with the public.  I 
know about Open Access, but I really don't know enough about it to navigate and 
advise appropriately. I know about some social media alternatives, but not enough to 
really make any difference. 
30 
Probably equipping myself with more information to make informed choices, and 
being willing to negotiate when able to. I would be pleased to get more training on 
this.  
31 I just need more readers. 
32 
By encouraging the discussion of publishing issues at scholarly conferences and by 
making such discussions part of the business of the scholarly societies in which I am a 
member; and by boycotting certain publishers. 
33 See answer to #18. 
34 Not sure 
35 
By learning more knowledge about the process from beginning to end to ensure one is 
submitting to a reputable publisher.  
36 Gain a better understanding of open access journals 
37 
Staying honest, avoiding multiple publications from the same datasets, only accepting 
authorship on papers that I have had significant involvement with and not publishing 
LPU (least publishable units). 
38 
My twice-weekly blogging, tweeting, Facebooking and video research dissemination 
plus my website are communicating research results in a timely, relevant mode to 
diverse audiences, as well as my more recent experimentation with data visualizations. 
My virtual on-line dialogue work, www.changingtheconversation.ca is designed to 
increase civic literacy in my field. 
39 Not sure 
40 
Citing as much as possible from open source journals. And publishing in them when I 
have funds to do so. 
41 
It's not something I have actually thought about, but by my choice of where I publish, I 
can have some influence/ 
42 Spreading information when I get it. 
43 Get educated about issues and options.  
44 
Complete surveys such as this one. What will be important for the authors of this 
project is the distribution of the survey results beyond the circle of those who read 
work in this area. For me, I can help educate students and colleagues on these topics 
and the conflicts and dynamics apparent in scholarly communication. I can also make a 
commitment to publish in open access journals only. I don't think it is feasible to 
educate each scholar on the ins and outs of copyright and open access regulations. I 
think it is feasible to establish an institutional expert (e.g., a librarian) at each 
university who becomes the go-to and can advise faculty and students.  
45 Changes to tenure and promotion guidelines to support OA publishing 
46 
By offering free and easy access to my research (publications, reports, conference 
proceedings, etc) 
47 
It is difficult for emerging researchers like myself to wade into this conversation. In a 
way you have to have power in order to then give it up, and I don't, as of yet, have 
power. More experienced scholars need to be at the forefront of championing new 
dissemination options, in order to pave the way for those of us who still are simply 
trying to launch an academic career.  
48 
Advocacy within the university, with colleagues, in scholarly organizations and in the 
funding agencies.  
49 Learn more about the changing scholarly dissemination landscape 
50 
Continue to curate my own scholarly archive, seek opportunities to work outside of 
traditional print media - I like the idea of open-access but I feel like it is too regulated; 
researchers shouldn't have to pay publishers serious amounts of money to ensure 
articles etc are open access.  
51 share; collaborate; dispel urban myths about open access journals and quality 
52 Pursue wider dissemination using a broader array of media. 
53 I co-edit two open access journals.  
54 Make my work available through Open Access publications 
55 Supporting open access and continuing to participate in generation of quality research.  
56 I don't know.  I have never really considered this topic before.  
57 Don't know. 
58 
Keep publishing where things can get out quickly. I sent in a paper this morning to a 
popular "high-impact" journal because of pressure from institution to do this but this 
journal advertises a one year turnaround from submission to publication. That's 
ridiculous! 
59 Awareness of OA and other venues. 
60 By publishing in more open-access venues. 
61 
I think there should be more seminars for faculty on this topic - much of what I have 
learned about this is self-taught. 
62 
Publish in proper peer-reviewed open access venues, to democratize access of 
knowledge around the world. 
63 Open Access options are one way to improve communication. 
64 I don't know.  
65 Advocate for fully double blind reviews, or signed peer reviews. 
66 
We must begin by having a conversation about research and the over-administration 
of universities by people who are no longer scholars. 
Total 66 
 





What role do you think the library plays/should play in scholarly communication? 
1 For me, primarily to provide subscription access to online journals via proxy server 
2 
More tools available for users to assess quality of journals.   Links to instructions to 
authors, etc. 
3 Maximize ease of access to scholarly publications 
4 Would like to see some form of wide access to our faculty and grad student publications 
5 Education of Faculty, help establish best practices, enable or facilitate OA 
6 ensuring access.  Libraries are one of the greatest institutions in the world 
7 
I think libraries are important gatekeepers: if everything goes open access then some 
journals/sources will be great; others will be predatory. At the moment, the library offers 
the guarantee of a certain standard, and librarians are the front lines for helping students 
negotiate the increasingly complex demands of assessing sources. 
8 
Making people aware of what is available to them. I feel that a library at a university and 
its resources should be also accessible to those in the community; this is one way that a 
university can give back to the local area and maintain a positive and mutually beneficial 
relationship.  
9 
Acquire published work; subscribe to periodicals and organisations who publish academic 
work; help departments and authors pay for publication costs; facilitate the networking 
among academics for collaborative purposes; advise researchers on data management 
and the publication process; [note that in my view the UNBC library performs well in most 
of those areas.] 
10 housing and providing access to the research works 
11 
A major role in that you could disseminate information on journals and so forth that 
might be predatory. 
12 Publishers should be subsidized by the government and research grants.  
13 
Making research available for the individuals of that institution.  To be part of the process 
of reducing fees to read research. 
14 Pretty much the most important part of the process, really.  
15 publishing lists of reputable open access journals 
16 help with the process of publishing in OA, finding journals and informing about copyrights 
17 An important one 
18 
Communicate more effectively with journals considered 'genuine' and provide reasonable 
negotiation as to discounts for publication costs for UNBC researchers (on our/faculty 
behalf). This has been an ongoing issue here at UNBC. We need an effective model that is 
cost-effective (not a burden) on us faculty researchers to be encouraged to keep 
publishing in high-or-medium impact journals in our scientific disciplines/fields. Thank 
you. 
19 
more and more sources are digital - it is very convenient and library can assist in this- as 
they already do 
20 Provide guidance on copy right and open access publication practices. 
21 Respository and communication 
22 
It would be nice for UNBC to get an institutional membership with BMC and help 
subsidize costs of open access publishing for its authors.  
23 Libraries, as buyers from the publishing houses, collectively have a lot of leverage. 
24 Facilitate ease of dissemination an acquisition of work without fee. 
25 I would like to see this profession strive and bridge a way forward 
26 
Libraries are in a tough spot: they need to continue to be as useful to as many users as 
they can, in time of financial constraints. They need to continue creating network of 
access as they have done in the past. Access to resources will always be central to library 
activities, i would say. Books will have have a use, but perhaps lesser than they did a 
generation ago... 
27 Subscribing to journal, buying books. 
28 Provide access to as many relevant journals as possible 
29 
They are the key to access as gatekeepers. Restricted access, whether through 
membership or by exorbitant book fees is fundamentally wrong. 
30 
An important role that libraries could play would be to help scholars (including students) 
distinguish journals along the spectrum from predatory to weak to solid. Of course, there 
will certainly be faculty who object to this, because they are profiting from being 
founders or editors of predatory or weak journals. By weak, I mean light to non-existent 
editing and peer review. 
31 Very important. 
32 
In part, to ensure that faculty and departments are aware of changes in the publication 
options as they arise.  
33 
I think that libraries of small universities should band together in order to allow more 
deferral of fees for faculty for open access journals (e.g. the BMC journals).  I think that 
information out generally to faculty and students about predatory publishers and 
predatory conferences would be helpful. I've been burned once - and being introduced by 
the Library to Beal's list was a godsend - but I'm surprised how many don't know about it. 
I need a "Noddy's Guide" to open access, and to negotiating with publishers - that is 
updated. An ideal role for libraries.  
34 Training, advice, capacity in negotiating author rights etc.  
35 
Unfortunately, I think it is time to stop stockpiling print journals. Open the doors and 
keep records of all online publications, open access or not, from faculty in one's 
university. 
36 
The library provides the most important venue for access to publications. Its role is and 
should be central to scholarly communication. Librarians have expertise that can benefit 
researchers by helping to keep them informed of major issues concerning the 
dissemination of research. 
37 
Provide access to as wide a range of materials as possible!  And make it easy for faculty to 
archive primary data. 
38 An important role 
39 Provide workshops on the various components of publishing as an academic professor.  
40 When possible have online versions of journals available. 
41 Libraries and publishers should regularly assess academic ethics in publishing. 
42 
Now, it plays no role, and could play a key role in research dissemination and knowledge 
mobilization by selling e-books by faculty, facilitating access to faculty articles, a 
repository and connector of leading edge work, blogging and so forth. Librarians are a 
font of knowledge and they should communicate that knowledge to the general public. 
43 Not sure 
44 
If libraries are serious about open access then they need to shift some of their budget to 
supporting faculty to publish in open source journals. However, this would need to be 
done collectively as the neccessary cut in subscriptions would only work if many libraries 
followed the same course of action. 
45 
Provide information, perhaps vis-a-vis workshops or seminars about what it is and how it 
works. 
46 
See my answer to 19. I think this could and should become a key role for librarians in 
post-secondary settings.  
47 Facilitting access and guidance 
48 
The library can offer ways to support faculty to learn about the best current online/open 
access options and how to navigate them  
49 
Very large role, through library associations, power of subscription, education of faculty 
and students 
50 It should be a hub and offer assistance in understanding publishing options. 
51 
More streamlined user interfaces; workshops for faculty/researchers on open-access 
options.  
52 
continue to educate faculty, student body and administration on the value proposition 
for each audience to support open scholarly communication 
53 
Promote the reputation of open - access and encourage the adoption of open-access as a 
mode of dissemination 
54 
They should be strong advocates for publicly available knowledge and help academics 
gain awareness and negotiate some of the complexities of copyright in the best interest 
of the work, and in the best interest of dissemination of the work.  
55 
Provide information and mentorship/coaching for faculty with respect to publishing in OA 
journals and retaining copyright 
56 Getting access to as much as possible 
57 I believe they should advocate for readers to have access to meaningful quality research. 
58 I think library staff should help with literature reviews 
59 I don't know.  It hosts journals, I guess. 
60 
More active role in the process? They are in a good position to clarify the situation for 
academics, to support the writing process (such as writing groups), help understand the 
publishers and journals from the perspective a potential author. 
61 
Let institutional managers and administration know that the landscape for publication is 
changing…they're in the dark ages of still looking to journal ratings as an indicator of 
quality and don't understand the index rating formula. 
62 Dissemination; archiving 
63 Again, awareness and training. 
64 The library can educate faculty on this topic. 
65 
Disseminate the existence of open access venues, and encourage their scientific values, 
to students, professors, researchers, civic organizations players, civil servants, and 
decision makers. provide proper training to recognize the importance of open access 
venues.  
66 Subscribe! 
67 The library provides access to members at little or no cost. 
68 
Disseminate a broad spectrum of knowledge to the stakeholders of the University and 
surrounding community.  











Is there anything else you wish to share about your experiences with Open Access 
publishing? 
1 
I have encountered a lot of poor quality stuff in my field.   Most of it had already been 
rejected by major journals in my field.  If it is not in an Institute of Physics journal it is 




It helps if the academic is involved at the level of editorial boards as well as at the level 
of individual author.  
5 The fees charged by some publishers are too high. 
6 
In the few cases I've been involved with it, I have been satisfied with the process. Also, it 
seems that legitimate Open Access journals are improving their quality control of the 
research they publish. 
7 
It's here, and it's not going away. I know that there are weird predatory journals out 
there that try to exploit this system. But there were/are exploiters in the old system as 
well, so there's nothing new under the sun.  (Thanks for conducting this survey!) 
8 It is considered a poor choice by those in my discipline 
9 
I would like to learn more as right now I know very little about it and hence am hesitant 
to use OA 
10 No 
11 
Open Access Publishing is not at all 'bad'. Some Journals are great and the benefits of 
sharing information through OAP can have significant positive impacts on a faculty's 
career here at UNBC. I think our own internal criteria for Tenure and/or Promotion here 
at UNBC need to change to allow more room for publishing within 'genuine' Open 
Access Journals, after the UNBC library/administration identify and negotiate some 
opportunities to lower publication fee costs. Thank you. 
12 I think it is very convenient to have it 
13 
There are varying views about paying to publish your own work. There needs to be more 
information on open access publications and the pros and cons. 
14 It is very expensive to publish in a quality open access journal. 
15 
Payment for publication by authors seems to be a decent model - opening up access to 
all authors regardless of financial means.  It would be helpful to researchers if University 
libraries (for example) could rate these journals (for a variety of attributes) and update 
these ratings frequently so that bad ones could be avoided.  If funding agencies require 
open-access, then they should pay for it.  This should not come out of researcher grant 
funds, or grants from the gov't to libraries? 
16 
its the views of others that can be dismissive and even if you hold your own belief if 
others feel that you have 'failed' by publishing in an open journal then you are not in a 
position to challenge.  However, when the populations you care for and have worked 
with can access and use the data they helped co-create in ways that can help shift 
change and impact on care, for me this is significant and a reason for open access 
journals 
17 
I seek to find information/papers from colleagues all over the world, in my line of 
biological work, and it matters less where it is published (journals/impact factors) but it 
must be available to the largest audience possible.  If open access delivers more on 
greater availability at lesser costs, it will become the standard, even if the (perceived) 
quality may not be as good...it all depends on peer-review as well...Good luck with the 
survey! 
18 
I think it is interesting what some Canadian journals are doing (such as Historical Studies 
in Education and I think Histoire Sociale). They manage to stay afloat by being open 
access and hope that a small group of subscribers will continue to support the journal 
financially. I think they also have a SSHRC grant that allows them to be cover costs and 
remain open access. 
19 
Open access publishing can certainly be expensive and costs are usually imposed on 
authors 
20 I believe we need to do what ever we can to ensure that it continues and is expanded. 
21 
I think this is an important topic, but - probably like many researchers - I would rather 
be spending my time doing my research and publishing it rather than having to worry 
about these topics. That being said, I acknowledge that it is only the scholarly 
community that can do something about this, so we have to be engaged.  Thanks for 
doing this survey. 
22 
I've gone the easy route with negotiations with publishers. It would be really helpful to 
learn more about it - The library as educator about access would be helpful. There's got 
to be a new role for libraries too in the new initiatives in knowledge mobilization and 
accumulation of metrics. 
23 
This survey has highlighted I need to pay more attention to this. My biggest challenge in 
this regard is time... 
24 Watch for scoundrels. Only buy if your tenure demands it. 
25 
In early 2016 I published an article in a scholarly journal in which I have in published two 
essays in the past, and for which I co-edited a special issue in the past. In the past, this 
journal did not have a two-tier publishing system (as defined in my comments above). 
Since those days, the journal was purchased by a large publishing behemoth (Taylor and 
Francis), and I was unaware that my 2016 essay would be subject to a two-tier 
publishing system.  When I signed the contract (which was sent to me after the essay 
had gone through the peer-review process), I learned that for a fee of $2000 USD I could 
retain full control of my essay. I was unable to afford the fee, and indeed unwilling to 
pay the fee, which in my view would simply go towards enriching the publishing 
company's shareholders. The research was hugely important to me and extremely 
timely due to its topical subject matter, so I felt I had to publish the essay anyway and 
grudgingly signed away copyright. 
26 
I've served for ~ 5 years as an AE for a society journal, put out by a non-profit publisher. 
Everything it publishes becomes OA after 1 year, which is a pretty good start. 
27 Not really 
28 
Yes.  What seems to be occurring is that many authors will publish their results in OA 
journals to get their information "out there" and then publish a very similar paper in a 
traditional journal to get a double publication for little extra effort. To me, this is 
unethical but yet the practice seems to benefit authors that do this. 
29 
Open access publishing will take over traditional academic publishing possibly with the 
exception of the natural sciences top journals. 
30 
It is very expensive and I do not think it leads to broader dissemination of knowledge, 
although I like to think that it will. 
31 
I was highly impressed with my Open Access experiences, in regard to time, quality of 
peer review, and actual usage of the published work, 
32 
From the very little experience I have with OA, I believe that I have reached many more 
interested readers in the Majority World, who might otherwise have had no access. And 
- that is enormously important to me. 
33 
I recently searched high and low for an open access journal that did not charge huge 
fees for an article I wanted to publish with a grad student. A frustrating and fruitless 
experience.  
34 It is hard to tell which are fly-by-night and which are the best options. 
35 No thanks. Good luck with this study.  
36 I remain unclear what Open Access actually means. 
37 
Advertise it more at all levels of institutions that are responsible for judging publication 
records for T & P. 
38 
Open access is the way forward to democratize education, and share discoveries and 
points of views.  
39 No 
Total 39 
Part C – Needs Assessment 
22. Many academic libraries have developed services to support the scholarly 
communications activities of researchers at their institutions.  How 
strongly would you support the following services at your institution? 
 
 
23. Comments on Library services to support scholarly communication. 
 
Q.2
3 Comments on Library services to support scholarly communications 
1 
I support an institutional fund for helping pay publication costs - at the moment that is 
housed in the Research office, rather than library, which makes sense. (And above should 
have included a 'don't care' category... I used don't know when answer was really 'don't 
care') 
2 
I like the system of individual librarians working with individual academics; it allows for a 
personal collaboration. 
3 More education about the damage of predatory journals 
4 
The three that I somewhat oppose in this matrix are set as such because these services 
already exist. I would prefer that we learn to support such (legitimate) services rather 
than try to reinvent the wheel and thereby potentially reduce efficacy and remove some 
support.  Examples of preprint servers that already exist are bioRxiv, and PeerJ PrePrints 
(doesn't F1000 do it as well with their pre-publication peer review system?). Examples of 
good DOI-based data repositories are figshare and Dryad. And OJS is a nicely functioning 
eJournal system.  These all need support, not competition. So I don't think that university 
libraries should be attempting to compete unless they have something truly unique to 
contribute... in which case it might still be better to try to work with one of the existing 
systems to get that implemented. 
5 I am not sure about any of those questions as I rely on digital sources 
6 
If available, I would be keenly interested in getting support from the library in any of the 
above services.  Especially for negotiating contracts and copyright.  I am not at all sure 
how that would work and what my rights are as an author.  Moreover, it would be great if 
the library could offer some workshop on this as well. 
7 
help within departments to collaborate with smaller teams who are looking to develop 
research groups / publication hubs so that there is support from outside of the faculty. 
Also to work with the graduate teams to help them work on changes that lead to increase 
publications from schools by students, this will attract future students, people want more 
bang for their bucks and this is one way in which to help bot parties.  
8 
dissemination metrics and scholarly profiles are subtle supporting mechanisms for the 
system that is really broken although I believe IF we must then the library could be  a 
great help 
9 
I don't use third party material in my pubs, but I think this could be valuable. There are so 
many problems with dissemination metrics that I wish I didn't have to think about them. 
10 See previous comment 
11 Good luck. Libraries seem to be in the process of being absorbed by the Internet. 
12 Hosting and support services for ejournals/ebooks would be key. 
13 I'm opposed to the big brother aspects of tracking from institutions (including libraries) 
14 
I am concerned about whether libraries should provide "assistance with tracking 
dissemination metrics" because it is assumed that these metrics will be important in my 
institution, and they don't seem to be currently.  I think that, if these become important, 
perhaps the library should help track them. However, I would worry that, if the library 
initiated--or even offered to initiate--this tracking service, it could accelerate our school 
becoming more traditional in assessing research output.  
15 
Less emphasis on tracking metrics/hits etc. I feel like library services are focussed too 
much on quantifying (this survey for example) and less on the qualitative user experience  
16 
This was a troublesome question.  While I may not support some of the points, I don't 
necessarily oppose them.  There wasn't an option to say that I just didn't personally have 
an interest in that service. 
17 
I think a key notion here is that the librarians should have a leadership role in all this. So, 
while I say "don't know" a lot, I can see an opportunity for librarians to address that and 
have a more active role. However, with the assistance with negotiating contracts, I can't 
agree because it would be a nightmare if this was required by an institution - i.e. I agree 
as long as it is a choice. 
18 
Journal ratings could not be found by our library personnel in any of the university's data 




24. Which initiatives would you find useful in order to learn about or stay 
up-to-date on scholarly communication topics?  (Check all that apply) 
 
 UNBC Royal 
Roads 
Nipissing 
Seminars / Workshops open to all 35 18 11 
Seminars / Workshops tailored to 
discipline 
28 15 9 
Blog postings 10 11 5 
Online guide to resources and 
information 
40 27 16 
Individual consultation with a librarian 32 27 10 
Open discussion group 7 7 10 
Other (please specify) 5 1 2 
 
Q.24 What initiatives would you find useful - Other (please specify) 
1 There is usually as session at conferences I attend 
2 Tweet! 
3 When I need something, I see the librarian in person or write an e-mail 
4 Fact Sheets that can be separated from an online guide  
5 Libraries need to begin their own open access journals in each university. 
6 
I would like mentorship rather than needing to wade through a bunch of online material 
or attend workshops.  
7 I would find out from my research peers in the my field 
8 
Support activities such as writing groups - i.e. adding a social dimension, as long as it is 
focused and productive. 
Total 8 





















Appendix A – Comments 
 
 
